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Sewage and storm water pumping systems



24/7 emergency
response,
nationwide

Preventative
maintenance

Servicing more
than 7,000 pumping

stations

Own network of engineers

No. 1 specialist
in niche market

We maintain, repair
or replace all types

of equipment

Full range of pump system maintenance
plans for efficient operation and peace
of mind



PIMS Group delivers a full
range of ongoing
maintenance products to
ensure that pump systems
operate efficiently. We provide
term contracts for planned
maintenance, together with
24/7 emergency response,
and in-house rewinds, repairs
and rebuilds for more than
7,000 pumping stations
across the UK.  
Preventative maintenance on your
waste water and drainage systems
helps minimise breakdowns and
failures, by adjustment, repair or
replacement of equipment before
major failure occurs. An efficiently
designed preventative maintenance
programme will reduce overall costs,
bringing best management practice to
your organisation. 

We professionally maintain, repair or
replace all types of equipment for
supermarkets, housing developers,
local authorities, managing agents and
private individuals. Regular servicing of
pumping equipment extends its life and
efficiency and we are on hand for that
process. Our customised computer
program controls the scheduling of
routine servicing, while emergencies
receive immediate attention.

Preventative maintenance helps minimise
breakdowns by repairing or replacing
equipment before a major failure occurs

Sewage and storm water pumping systems

Maintenance and emergency
call-out services

ServiceCare

PIMS ServiceCare contracts consist
of preventative maintenance visits at
an agreed frequency to ensure
efficient and reliable system
operation. As part of all service visits,
a detailed service checklist covers
visual inspections, working tests,
system adjustments and electrical
safety checks to NICEIC standards.
ServiceCare customers also benefit
from a high priority emergency
service 24/7, 365 days a year at
significantly discounted labour rates.

PumpCare

PIMS PumpCare contracts are the
ultimate in terms of all-inclusive fixed
costs contracts. Our contracts can
be up to five years in duration and
include all routine and periodic
maintenance requirements,
attendance to all call-outs and
repairs or replacement of equipment
as necessary. The set-price contract
gives customers the peace of mind

of known predictable maintenance
costs for up to five years ahead. All
contracts are delivered through a
nationwide network of our own
engineers. Our field service staff 
are fully trained in health and safety,
confined space entry, and the
technical aspects of all types 
of equipment.

TotalCare

The PIMS TotalCare Waste Water
Service contract uniquely offers a
customer the option of transferring 
the full management of waste water
and drainage systems to the No. 1
specialist in this niche market. 
PIMS will completely manage the
coordination and delivery of the
service for maintenance and
replacement of all your waste water
assets. This total waste water contract
option ensures on site coordinated
management of planned and reactive
servicing which produces significant
operational and financial risk reduction
for clients. 

Complete range of service contracts



Sewers and drains
• Emergency response and regular service contracts

• Waste management: septic tanks, commercial and 
industrial waste

• CCTV surveys, pressure jetting, pipe re-lining and drain repairs

www.pimsgroup.co.uk/comet

Emergency call-out

Hotline
0800 009 361124/7 

nationwide 

coverage
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PIMS
GROUP

Sewage and storm water
pumping systems
• Design, installation and commissioning

• Package pump stations

• Maintenance and emergency call-out services

www.pimsgroup.co.uk/pimspumps

www.pimsgroup.co.uk/pimsservices

Sewage treatment plants
• Design, installation, call-out services and maintenance

• Ensure compliance with discharge consent limits

• Automatic alarm systems

Oil interceptors

• Maintenance of Class 1 and 2 Systems

• Ensure compliance to Environment Agency PPG3 guidelines

• Automatic alarm systems

www.pimsgroup.co.uk/hydroserve


